
 

1 

 

 
 
 
 
 

 
 
 
 

Interim Chief Executive  
 

(12 month fixed term maternity cover) 

 
Recruitment Pack, January 2019 
 
 

 
 
 

"I am back in again, this is the 17th time this year. At least I have MediCinema to look 
forward to.” 

Callum, Royal Hospital for Children, Glasgow 
 

"When my husband visits me on the ward he’s awkward and doesn’t know whether he 
should hug me or what to say. MediCinema lets us simply sit and be together, hold hands 

and enjoy each others’ company, without the anxiety of him not knowing how to behave." 
Anna, Royal Victoria Infirmary, Newcastle 
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Background 
 

MediCinema is a growing UK charity dedicated to improving the wellbeing of patients, their 
families and carers across the UK through the magic of the shared cinema experience.  

Founded in 1999 at St Thomas’s Hospital, we build, install and manage state-of-the-art cinemas in 
hospitals, providing ‘Cinematherapy’ and an invaluable space for patients to escape the isolation 
of their wards or illness, by offering them stimulation, social engagement and relaxation through 
films they can enjoy with family and loved-ones, whilst remaining safe in the hospital environment. 

Our purpose-built and purpose-run MediCinemas screen the latest releases the film industry has 
to offer for free; they are set up to accommodate patients in wheelchairs, beds, on drips or 
monitors, and are manned by trained volunteers and nurses. We cater for all ages, including special 
children’s and paediatric support at a number of our sites. 

Feedback from attendees is conclusive. In a recent survey 96% of respondees said MediCinema 
makes a big or massive difference to their experience of hospital; 90% said it reduces anxiety, 93% 
that it reduces isolation, 92% that is makes them feel relaxed, 90% that it gives them something 
to talk about afterwards, 97% that it gives them a sense of normality, and 91% that it makes them 
feel better. 

Most importantly, patients and their families tell us what it means to them. Uzayr, aged 10, in 
London says “when the door closes I forget all about my pain”; Mr Donnelly in Glasgow said of his 
young daughter “I am 100% certain that Jennifer has not smiled so much since the onset of her 
illness 18 months ago”, and Kai, aged 26, says: “it’s been a massive struggle, I have been very low, 
but I saw a MediCinema poster and it was like a shining light”.  
 
The charity is well supported by the film industry – all films are donated for us to show to patients 
and their families for free, and the industry are keen to support us more in our fundraising and 
profile raising endeavours – and by talent, and we have a high profile roster of patrons. Recent 
support can be seen in Simon Pegg fronting our current cinema advert campaign, and Ewan 
McGregor making a plea to the public to support MediCinema at our recent nationwide preview 
screenings of Christopher Robin.  

The charity has developed considerably in the past 3 years, from delivering 15,000 cinema 
experiences to patients and their families in 2014 to 27,300 in 2017, and currently runs 6 
MediCinemas around the UK.  

We are now getting set to achieve our ambitious growth plan to more than double our cinemas 
and triple the number of people we reach each year by 2025. 

With our activity and team growing and our 20th anniversary on the horizon at the end of 2019, 
we are now looking for an exceptional, inspiring Interim Chief Executive (maternity cover) to 
join the team at this exciting time to direct the charity’s strategy and activity, continuing our 
journey of transformation and enabling us to achieve our ambitious growth strategy.   
 

 

https://youtu.be/3CAP6ckqKnw
https://youtu.be/8F0l1ubhvvA
https://youtu.be/8F0l1ubhvvA
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The role 
 
Purpose: To provide inspiring interim leadership, management and development for 
MediCinema, delivering a successful pivotal year as part of the charity’s strategic growth 
plan to build the charity to double the number of MediCinemas and triple the number of 
people reached each year by 2025.  
 
Our Chief Executive will be going on maternity leave mid-May 2019. As a result we are looking 
for an exceptional and inspiring Interim Chief Executive to join the team, full time, for a fixed 
term of twelve months, ideally from mid-April (potentially earlier). 
 
We are looking for someone with the initiative, commitment, relationship-building and 
communication skills to lead our growing team and stakeholders through this exciting year, and 
to support the charity to deliver on our ambitious business plan and celebrate our 20th 
anniversary.  
 
The person we are looking for will be confident picking up and engaging with existing and 
prospective major supporters, patrons of the charity, and high level partner and prospective 
partner representatives, working with them and the Board to support the celebration of our 20th 
anniversary and drive our growth plan. He or she will proactively raise the profile of the 
organisation, acting as spokesperson for the charity and developing networks to support our 
strategy.  
 
The person we are looking for will be hands on enough to personally drive, with support from the 
Board, the development of the hospital / new cinema pipeline and profile of the charity within 
the health sector, bringing on additional resource when required to do that. He or she will be 
highly persuasive and passionate about our cause, and have a proven track record in strategic 
management, building new services, and negotiation.  
 
He or she will steer the organisation along the path of our strategic plan, supporting the team to 
achieve outputs and outcomes, putting in motion identified developments, and ensuring the 
Board is engaged and informed. Operational management will be provided by the Director of 
Operations and team, with strategic input coming from the interim CEO. 
 
 
 

 
 

 
  

“I wanted to say a big thank you to all of those involved with 
Medicinema at the RVI. Me and my partner Craig came for the 
first time on Saturday night.  
 

It was Craig's birthday and a year to the day that he had been 
in Intensive Care.  He's gone from being fit and healthy to 
ventilator dependent and unable to move most of his body 
because of a very rare illness.  
 

Anything which allows us to get out of the ICU cubicle is great 
but something like this is brilliant. As Craig put it, he felt 
institutionalised when he first arrived at the cinema but as 
soon as the film started he forgot where he was.  
 

For me it was great to see him enjoy something which felt 
normal for a couple of hours, especially on his birthday”. 
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Key duties and responsibilities 
 

MediCinema are seeking outstanding candidates for the post of Interim Chief Executive 
(maternity cover).  The post-holder will lead the small but impactful and growing MediCinema 
team and will be joining the charity at an exciting and important time in its development and 
history, as it makes a step change towards greater impact and scale.  
 
Key responsibilities 

 To deliver MediCinema’s strategic growth plan, focusing on delivering and 
developing the six strategic pillars: build our service, build our cinemas, build our 
funds, build our profile, build our board and supporter groups, build our team.  

 To act as the official spokesperson of MediCinema, develop, enhance and maintain 
ongoing relationships with film industry supporters, corporates, the National Health 
Service and relevant charitable trusts and foundations 

 To oversee the charity’s 20th anniversary year celebrations and profile / income 
raising opportunities, including the development and engagement of our Patrons 
and Ambassadors and the 20th anniversary gala.  

 To specifically take ownership of and deliver the development of the hospital 
pipeline for new MediCinema sites, identifying and developing the next new cinema 
sites, bringing on additional resource when required in agreement with the Board 

 To ensure the financial security of MediCinema, managing the budget and ensuring 
the fundraising  team delivers on the income targets for 2019 and 2020 

 Working closely with the board, ensuring clear reporting of income, expenditure, 
cash flow, risk and financial position, and adjusting the business plan and fundraising 
plan as necessary 

 Through the Director of Operations, to maintain and enhance the existing 
programmes in the existing MediCinema locations and to oversee pre-planning 
relating to bringing to fruition sites identified for future MediCinema installations 

 To manage the business of the Trustees on their behalf and in accordance with the 
policies determined by them. To manage the Fundraising and Operational staff and, 
through them, the successful implementation and development of the charity 

 To work with the Chairman and Trustees to ensure MediCinema meets its aims and 
fulfils its statutory corporate governance requirements. In support of the Trustees, 
to prepare the annual business plan, budget, reports and all other paperwork 

 
 
 
 
 

 

"Going to the cinema in my bed now seems to be 
the most normal thing in the world. I’ve been in 
this bed for so long that going to the cinema in it 
now seems to be the most normal thing in the 
world, and when I get out of hospital, walking 
into my local cinema, not being in my bed, with 
no drips or monitors will be a bit strange.”  
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The person 
Knowledge and experience 

This is an exciting role at a unique and important juncture for the charity, and candidates 
could come from a range of backgrounds. Whatever their background, the successful 
candidate will have a demonstrable track record of inspirational leadership, acting as a 
spokesperson, successful strategic relationship-building, operational management and 
operating at a senior level. Given the nature of MediCinema’s work, candidates will need to 
show experience in at least one of the areas pertinent to our work: the charitable sector, the 
film industry or healthcare. Additionally candidates will be able to demonstrate most or all 
of the following: 

 Proven track record of senior management and inspirational leadership, ideally in a 
growing organisations and teams; 

 A track record of engaging and building strong relationships and working in 
partnership with a wide range of stakeholders; 

 A track record of public speaking and acting as a spokesperson for an organisation; 

 A track record of successful operational management at a senior level in a service 
delivery environment; 

 Proven track record of building and effectively managing successful teams on a 
comparable scale; 

 Knowledge of charity governance; 

 Understanding of the funding and operating landscape relating to MediCinema; 

 Sound understanding of financial management and protocols. 

Skills and personal qualities 

Candidates will also demonstrate: 

 Highly developed interpersonal, relationship building and negotiation skills with the 
ability to relate to and earn the respect of diverse audiences; 

 A values-based, consultative and inclusive style with a passion for MediCinema’s 
work; 

 Personal stature and credibility with excellent communication, negotiation and 
influencing skills; 

 Ability to engage supporters and harness them to the charity’s advantage; 

 The ability to warmly relate to, motivate, inspire and capitalise on the ideas of 
others; 

 Energy, enthusiasm and resilience; 

 A ‘business’ focus; 

 The flexibility to work in a changing environment; 

 Strong numeracy skills, with the ability and to understand and manage budgets; 

 An interest in arts/cinema/film and possibly some previous experience in the health 
sector;  

 Highest standards of integrity/openness; and 
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 A willingness to work flexible hours and travel as necessary.

Accountabilities 
 The role is accountable to the Board of Trustees, reporting to the Chairman of 

Trustees. 

 Direct Reports: Executive Assistant, Director of Operations, Director of Fundraising, 
Communications & Marketing Manager, Freelance Finance team, freelance Gala 
organiser, professional advisors such as our architects, build teams, HR and pro bono 
legal advisors.  

 Indirect Reports: 2 Senior Fundraising Officers, Operations Coordinator, 5 Part-time 
Cinema Managers, Technical Manager. Volunteers and freelance nursing staff at 
each site. 

 

Terms of appointment 
 12 month fixed term maternity cover full time at a salary range of £60-70,000 (skillset 

dependent) 

 3% employer contributory pension applicable after the successful completion of the 
probationary period 

 Generous 27 days holiday (plus bank holidays)  

 Based at MediCinema’s office at Guy’s Hospital, London Bridge, London SE1, but will 
involve regular travel to MediCinema sites and potential sites 

 

To apply  
To apply please send your CV and a supporting statement (no more than 2 sides of A4) 
outlining how you meet the job criteria and person specification and why you want to work 

with us to our external HR Support, Jenny George at jennyageorge@aol.com. 
 
To have an informal conversation about the role, please call Kat Mason on 020 7188 3697 or 
07968 875851.  
 
Closing date for applications: 5pm Monday 4th February. Shortlisted candidates will be 
interviewed w/c 11th February, with second interviews to follow w/c 18th or 25th with the 
Board. 

 

 


